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Tobii Studio 1.7 release

This release comes with 

important improvements that 

will enhance the performance 

and functionality of your Tobii 

Studio analysis software.

A new License Key policy is 

also implemented that allows 

Tobii Studio to be used  legally 

on multiple computers.

What’s New?

•	License	key	activation
•	Tobii	Studio	Remote	Live	Viewer	can	now	be	installed	independently	from	Tobii	
Studio	(Enterprise		version	only)

•	Automatic	Tobii	Eye	Tracker	firmware	upgrade

What has improved?

•	Added	a	PDF	document	view	zoom	setting.	This	feature	allows	you	to	manually	
set	the	size	of	the	pdf	document	to	fit	your	screen	size.		

•	AOI	Statistics	calculations	fix
•	Synchronization	between	stimulus	presentation	and	gaze	data	recording	has	
been	improved.	

Important Notice

In	Studio	1.7	a	New	License	key	activation	procedure	is	implemented.		When	you	
install	and	start	Tobii	Studio	1.7	you	need	to	insert		your	user	license	key,	if	your	
old	reference	number	does	not	work	press	the	Activate	Later	button	on	the	
License	Data	dialog	box	->	open	a	project		->	and	follow	the	Manual	Activation	
procedure	(read	instructions	on	page	2	)	in	order	to	obtain	a	new	License	Key.

Leading eye Tracking TechnoLogy ©TOBII®	Trademark	is	the	property	of	Tobii	Technology
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1 New Features 

1.1 License Key Activation 

Tobii’s previous license key policy states that it is not allowed to install Tobii Studio in more than one computer. The new 
license key policy allows you to use Tobii Studio in multiple computers via license key activation, and at the same time 
facilitates the legal use of the Tobii Studio software.  

Under the new license policy you can install Tobii Studio in several computers and deactivate and reactivate your license 
key if you wish to use your Tobii Studio software in each computer, however the license can only be activated on one 
computer at a time. You can also use Tobii Studio during a grace period of 5 days, without license activation, in situations 
where you are unable to connect your computer to the internet.  

1.1.1 Automatic Activation 

When opening Tobii Studio enter the new license activation key and click Activate Now.  

 

 

If an error occurs a message will appear stating that you were not able to activate Tobii Studio. Press the Yes button to 
continue to the manual activation or Press No to activate automatically at a later stage.  

If you press Activate Later you have a grace period of 5 days, after which you will not be able to launch Tobii Studio 
without activating your license. 

It is also possible to use the automatic activation later if you have pressed the Activate Later button. Open the Help menu 
in Tobii Studio’s main menu and click on Activate License - Automatic. 

 

1.1.2 Manual Activation 

1. Start Tobii Studio, in the License Data dialog box press the Activate Later button. 
2. Open the Help menu on Tobii Studio’s main menu and click on Activate License – Manual... to open the 

Manual activation dialog box. 
3. On the Manual Activation Information box you can find the information needed to activate your license, you 

can save that information on a text file by pressing the Save as file button. 
4. You can then choose between three methods to activate your license: 

• Open your web browser and access the activation page http://StudioHelp.tobii.org/Activate (if 
possible on a different computer) and enter the License key, Machine Id and Organization 
information in the designated text fields on the page and press Activate. 

• Send an E-mail to support@tobii.com, the E-mail should contain the information shown in the 
Manual Activation Information box; Company name, License key and Machine Id. 

• Call Tobii support on one of the phone numbers shown in the manual activation window.  
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5. An activation code will be obtained from the web page or from support.  
6. Enter the activation code in the bottom text field on the Enter Manual Activation Code group box. If 

successful the following message should appear: Thank you for activating Tobii Studio. You may now start 
using it. 

7. Press OK to start using Tobii Studio. 

 

If the activation is not successful, an error message will be shown. Contact support and give them the information shown 
on the error message. 

1.1.3 License Deactivation 

1. Open the Help menu in Tobii Studio’s main menu and click on Deactivate License. 
 

 
 

2. Click Yes in the warning dialog box, wait until it connects to the server. 
3. Tobii Studio will shut down.  
4. If you start Tobii Studio again you will be prompt to enter a License Activation Key. 
5. Press the Activate Now button if you wish to reactivate your license. 

1.2 Separate Studio Logger installation 

The Tobii Studio Logger can now also be installed separately from the Tobii Studio Software.  

The Studio Logger installation file can be downloaded from the Update Server:  http://studiohelp.tobii.org/Updates/  

To download the installation file: 

1. Enter your Enterprise License key in the text box and press Login 
2. Click on the TobiiStudioLogger 1.7 download link to download the installation file  

Once the installation file is downloaded the Studio Logger can be installed on several computers without entering a 
license key. The Studio Logger can only connect to a Tobii Studio instance with an Enterprise License. The Tobii Studio 
Logger cannot be installed on a computer where Tobii Studio is already installed. 
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1.3 Eye Tracker Firmware Upgrade 

When you start Tobii Studio and connect a Tobii Eye Tracker, Tobii Studio will automatically detect if the eye tracker has 
the latest Tobii Eye Tracker Firmware installed.  If the Tobii Eye Tracker has an old version of the firmware a message 
window is displayed prompting you to upgrade the eye tracker firmware (see image below). Press Yes if you wish to 
upgrade the eye tracker firmware or No if you wish to keep the old version of the firmware. 

 

 

 

It is also possible to manually upgrade the eye tracker firmware in Tobii Studio by following these steps:   

1. Open the Eyetracker Selector Window/Tab by either pressing the Connection status button in the Design 
and Record view or by accessing the Global Settings window  and selecting the Eye Tracker Tab (how to 
access the Global settings read Tobii Studio Settings page 89 in the User Manual). 

2. Select the eye tracker by clicking once on the row containing the ID of the eye tracker you wish to 
upgrade, in the Available Eyetrackers list.  

3. Press the Upgrade eye tracker button. The EyeTracker Browser window will open and the upgrade 
process will start immediately. 

4. When the upgrade process is completed press OK to close the Eyetracker Selector Window or Global 
Settings window. 
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2 Improvements 

2.1 PDF element - new zoom setting 

By default Tobii Studio will display a pdf stimulus in its actual size (100% zoom), however it is frequent that the size of 
the PDF document does not match the test screen size, and if presented at its actual size some parts of the document 
will not be shown on the screen. In Tobii Studio 1.7 the PDF element Setup has been updated with a new feature in 
order to deal with such cases, now it is possible to select the zoom size that you wish to use when the document is being 
viewed during the test. 

To set the PDF document size: 

1. Create a PDF element, and add the PDF file to the element (For more details read Tobii Studio 1.5 
Release Notes)  

2. In the PDF Element Setup dialog you will see a group box named Size, click on the Zoom option to 
manually set the zoom size of the pdf or the Scale to Screen Resolution to automatically set the zoom to 
match the screen resolution size. 

3. Click Preview to see how the stimuli will be presented during the test.  
4. To exit the preview mode press ESC. 
5. If the size is not correct repeat steps 2 -4. 

2.2 AOI-Statistics calculations fix 

In some cases fixations have been included in the statistics and text export for polygon AOIs even though they were 
located outside the AOI. 

Case 1: When a polygon AOI was drawn with a circular empty area in the middle (see image below) and if the fixation 
was located exactly in the middle of this circle, the fixation was included in the AOI statistics.  

 

Case 2: When a corner of a polygon AOI was drawn within 15 pixels distance from the middle of a fixation located 
outside the AOI, but did not cover the centre of the fixation (see image below), the fixation was included on that AOI 
statistics.  

 

From Tobii Studio 1.7. a fixation is only include in the AOI statistics if its centre is covered by the AOI. 
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2.3 Recording timing improvement 

Tobii Studio operations are subject to the operative system allocation of memory and processor resources, as a 
consequence time offsets may occur when recording an eye tracking session. These offsets can vary according to 
the type of computer used (processor speed, RAM memory, graphics card), third party software installed and 
running on the computer, type of stimuli used in the test, type of connection to the eye tracker (LAN institution 
network vs. LAN peer-peer).   

However if you are conducting Eye Tracking experiments that require higher time precision some of these offsets 
can be reduced by following these recommendations:  

1. the computer running Tobii Studio should have the least processes running in the background, this means that 
you should disable or uninstall any unnecessary programs that might be running in the background (Anti-virus 
software, Firewall software, Anti-Spyware software, Skype or other chat/communication programs) – ideally 
use the computer only to run Tobii Studio tests and analysis.  

2. use Tobii recommend components (computers, graphics cards).  
3. for better timing precision in your test use only instructions, images and movies as stimuli.  
4. use a peer-peer connection between your computer and the Tobii Eye Tracker  

In this version of Tobii Studio the time offset between the stimuli events (image/movie start or stop events) and the 
gaze data have been improved. Tests performed on a stationary computer - Dell Precision T5400 Intel Xeon 
Processor E5420 (2.5 GHz) with 4GB internal memory and a NVIDIA Quadro FX570 256MB graphics card – and 
using images, movies and instructions as stimulus, indicate that these offsets are now below 50 ms. 

The tables below show a summary of the test results, there is a clear improvement on the offset when the tests are 
run using Tobii Studio version 1.6.0 alfa release (the same changes were incorporated in Tobii Studio 1.7) 
compared to Tobii Studio version 1.5.8 (Tables 1 and 2). Both versions of Tobii Studio perform less well when the 
operative system is Windows Vista (Table 3), however Tobii Studio 1.6.0 alfa release still maintains a time offset 
performance below 50 ms. The offset under Windows Vista can be reduced by using the Windows Vista Classic 
settings. 

 

Table 1. Tobii Studio 1.6.0 alfa release, Windows XP SP3: Test results of the time offset between when images and movies are 
shown on the display and the time stamp made by Tobii Studio. 

Studio 
Version 

OS Eye 
tracker 

Computer1 Stimuli Size Graphics 
card 

Resolution Mean 
(ms) 

MAX 
(ms) 

MIN
(ms) 

1.6.0 XP T120 Stationary JPEG_image 574 kB Nvidia 1280x1024 7.5 20.2 -5.8

1.6.0 XP T120  Stationary BMP_image 3,75 MB Nvidia 1280x1024 9.2 22.1 -7.0

1.6.0 XP T120  Stationary Techsmith_movie 171 MB Nvidia 1280x1024 15.4 31.7 4.3

1.6.0 XP T120  Stationary Xvid_movie 5,53 MB Nvidia 1280x1024 4.7 22.6 -12.9

 

Table 2. Tobii Studio version 1.5.8, Windows XP SP3: Test results of the time offsets between when images and movies are 
shown on the display and the time stamp made by Tobii Studio. 

Studio 
Version 

OS Eye 
tracker 

Computer1 Stimuli Size Graphics 
card 

Resolution Mean 
(ms) 

MAX 
(ms) 

MIN
(ms) 

1.5.8 XP T120 Stationary JPEG_image 32,0 kB Nvidia 1280x1024 44.3 58.4 27.7

1.5.8 XP T120 Stationary BMP_image 3,75 MB Nvidia 1280x1024 45.5 59.1 31.3

1.5.8 XP T120 Stationary Techsmith_movie 171 MB Nvidia 1280x1024 84.8 95.9 68.1

1.5.8 XP T120 Stationary Xvid_movie 5,53 MB Nvidia 1280x1024 71.7 95.4 56.6
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Table 3. Comparison between Tobii Studio versions 1.5.8 and 1.6.0 alfa releases using Windows Vista Business SP2: Test 
results of the time offsets between when movies are shown on the display and the time stamp made by Tobii Studio.  

Studio 
Version 

OS Eye 
tracker 

Computer1 Stimuli Size Graphics 
card 

Resolution Mean 
(ms) 

MAX 
(ms) 

MIN
(ms) 

1.5.8 Vista T120 Stationary Techsmith_movie 171 MB Nvidia 1280x1024 74.52 89.88 58.59

1.6.0 Vista T120  Stationary Techsmith_movie 171 MB Nvidia 1280x1024 30.06 42.16 19.66

 

1Stationary computer specifications: 

• Dell precision T5400 Intel Xeon Processor E5420 (2.5 GHz) 
• 4GB internal memory 
• Graphics card Nvidia Quadro FX570 256MB (Driver versions: 186.18_quadro_winxp_32bit and 186.18_quadro_winvista_32bit) 
• Operative System - Windows XP (Service Pack 3) or Windows Vista Business (Service Pack 1)   
• The computer was connected to the eye tracker’s display using a DVI cable  

2.3.1 Changes in Tobii Studio 1.6 alfa release and 1.7 

Tobii Studio uses a series of commands to send images or movies to the computer’s graphics card. In order to obtain a 
better timing, the time stamps related to the image display and movie events were set to be created as close as possible 
to when the graphics card sends them to the TFT controller. 
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